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SO TAY DICH VU KHACH HANG

PHAN I - CAC QUY TRINH DICH VU

Tham khdo thii tuc dang ky trwc tuyén tai
website www.cskh.capnuoctrungan.vn
hodc tai itng dung My Tawaco trén dién thogi di dong.
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SO TAY DICH VU KHACH HANG

Gan méi Dong ho nuéc (DHN)

Gdn méi DHN khong thu phi:

POI VOT HO GIA BI‘NHJ

e Ho khau thuong trd tai dia chi gan DPHN
e Giay chiing nhan quyén so htu nha, quyén st dung dat

& va tai san khac gan lién véi dat.

em
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e Hop dong chuyén quyén sé hitu nha lap tai co quan cong

dia di

chting Nha nuée hodc Uy ban nhan dan quan — huyén,

en

~N

noi cé can nha toa lac, da nop 1€ phi tredc ba va dang ky.

d

dat bHN, nhu:

e Gidy cap nha trong ndi bd co quan hodc quyét dinh cap

nha cta co quan cé tham quyeén.
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e Hop dong cua cd nhan, to chic thué nha caa Nha nuwde.

e Giay phép xay dung nha.

ap

rng giay
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U
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e Gidy cap s0 nha cta co quan thdm quyén cap Quan-

A

yéu cau

Huyén.

~

e Quyeét dinh cta co quan c6 tham quyén hodc ban an co

el

hiéu lyc thi hanh cua toa an cong nhan quyén so hiru, st
dung, thtra ké nha( kem ban photo cht quyén nha).

e Quyeét dinh giao dat cua co quan chirc nang cho chu dau

Mot trong nh

te xay dung cong trinh (trong treong hop chu dau tw

dang xay dung cong trinh, chua chuyén nhuong cho

nguoi st dung).
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SO TAY DICH VU KHACH HANG

POI VOI DOANH NGHIEP}

Dia chi gan DHN e Ban sao gidy chu quyén nha dat
thudc quyén sé hiiu cia e Ban sao gidy phép kinh doanh va ma s6
cong ty /| té chiic thué.

Dia chi gan DHN do cong ty/ t6 chitc di thué

e Ban sao gidy chu quyén nha dat

e Ban sao gidy phép kinh doanh va ma s6 thué.

e Ban sao hop dong thué mat bang,nha dat

e Gidy cam két ctia bén cho thué véi ndi dung:

- Bén cho thué dong y cho cong ty/ t& chitc diing tén gan dong ho nuede
tai dia chi cong ty/ t6 chiec thué mit bang nha dat

- Bén cho thué cam két thanh todn chi phi phat sinh tién nwéc cho cong
ty cd phan cap nudc trung an néu cong ty/ t6 chirc di thué ngung hop
dong thué, di doi noi khac ma chua thanh toan hét tién nudc.

- Gidy cam két nay phai dugc xac nhan caia UBND Phuong , xa noi thué
mat b%mg néu chu cho thué 1a ho ca nhan hoac ¢ chit ky cta dai dién

phap luat va con ddu néu chu cho thué la cong ty/ to chtic

Cu thé tuy theo quy dinh ctia Cong ty titng thoi diém.
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SO TAY DICH VU KHACH HANG

Néng doi Dong hé nudc

Nang, doi khong thay doi thiét ké, nang

Thu phi theo gia o N . o
) doi tinh tién tr trong nha ra ngoai cong
khoan ,
rao va duwoc gan hop bao vé
Thu phi theo gia Nang, doi tinh tién trong pham vi 1 met
khoén va khong gan hop bao vé
Nang, doi thay doi thiét ké caa DHN
hién httu (tt trdi qua phai, ttt sau nha ra
Thu phi theo bang truedc nha...va cé gan hop bao vé): gia tién
gia thiét ké theo khao sat, thiét ké thuyc té€ tai hién

treong. Sau 05 ngay lam viéc, nhan vién

cong ty sé dén khao sat, thiét ke

Tham khdo thii tuc dang ky truc tuyén tai
website www.cskh.capnuoctrungan.on

hodc tai 1rng dung My Tawaco trén dién thoai di djng.
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SO TAY DICH VU KHACH HANG

Pang ky dinh mtrc nwoc

Khach hang dang ky dinh mtc chuan bi cac gidy to sau:

N Luu y: nhén khifu tam trii (trwong hop
hg khdu tinh) chi dwoc hwong don gid dinh mikc

trong 06 thing, sau 06 thing phai ding ky lai.

Tham khdo thii tuc dang ky trwc tuyén tai
website www.cskh.capnuoctrungan.vn

hodc tai itng dung My Tawaco trén dién thoai di djng.
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“*H¢ gia dinh

-Héa don tién nudc ky moi
nhat tai noi dang ky

-01 ban sao chu quyén nha cua
nguoi sang tén.

-Gidy chiing nhan s6 nha (néu
co)

-HO khau / KT3 co sO seri va
cac trang nhan khau quy khach
muodn dang ky.

-Gidy xac nhan tam tra néu ho

khau khac dia chi.

SO TAY DICH VU KHACH HANG

“* Doanh nghiép

-Hoa don tién nudec ky moi nhat
tai noi dang ky

-Gidy chiing nhan quyén so htru
nha, quyeén st dung dat o

-Hop dong thué nha, gidy cam
két cta cht nha cho Cong ty
thué (treong hop thué nha).
-Gidy ching nhan dang ky kinh
doanh.

-Cong véan yéu cau ndi dung

xudt hoa don (néu co yéu cau)

Tham khdo thi tuc dang ky trwc tuyén tai

website www.cskh.capnuoctrungan.vn

hodc tai 1tng dung My Tawaco trén dién thoai di dong.
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SO TAY DICH VU KHACH HANG

PHAN II - GIA NUOC
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SO TAY DICH VU KHACH HANG |

PON GIA NUOC SACH

Don gi4 (dong/m?)
Nam Nam Nam

2020 2021 2022

Mrtrc sit dung nudc nuwdc sinh hoat

a) bén 4m?/nguoi/thang

-Ho dan cu 6.000 6.300 6.700
- Riéng ho ngheo va cian ngheo 5.600 6.000 6.300

b) Ttr 4m® dén 6m?/nguoi/thang 11.500 12.100 12.900
c) Trén 6m?*/nguoi/thang 12.800 13.600 14.400
Ddi tuwgng str dung nuée

1. Co quan hanh chinh sy
7 11.600 12.300 13.000
nghiép, doan thé

3.

Pon vi kinh doanh - dich vu

(don gid néu trén chwa bao gom phi BVMT va thué gid tri gia ting)
Don gia nam 2020, 2021, 2022 dugc ap dung tir ngay 01 thang 01 hang nam.

QUY PINH POI TUONG SU DUNG NUOC

a) Do6i tuong st dung nudc sinh hoat:

Ho gia dinh la cac h¢ dan st dung nuwdc cho muc
dich sinh hoat.
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SO TAY DICH VU KHACH HANG

b) Déi tuong s dung nuée khong sinh hoat:
b.1 - Co quan hanh chinh sw nghiép, doan thé, bao gom:

* Cac don vi luc leong
vli trang, cong an,
phong chady, chita
chay.

Bénh vién, treong hoc.
Cac co quan, doan thé,
co so ton gido.

Co quan hanh chinh
va don vi su nghiép
khac.

Cac nha may, xi nghiép, co s& san

xuat, ché bién, gia cong.

Cac co s0 trong trot, Chan nudi, x&
ly chat thai, 10 thiéu.

Nudc phuc vu cac cong trinh xay
dung.

Nudc st dung cho cac hoat dong

san xuat khac.
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SO TAY DICH VU KHACH HANG

b.3 - Don vi kinh doanh - dich vu, bao gom:

RESTAURANT

b.4 - Doi twong st dung nwedc phirc hop:

- Bao gom cac doi tuong

st dung nuwdc cho
nhiéu muc dich khac . .

nhau: vira sinh hoat,
RESTAURAMNT

vira san xuat hoac

e e v e e

Doanh nghiép cap

nuoc cung voi khach
hang xac dinh ty 1é
nuoc st dung cho cac
muc dich khac nhau.
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SO TAY DICH VU KHACH HANG

PHAN III - BIEN, POC SO PINH KY
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SO TAY DICH VU KHACH HANG

- DHN khach hang duwoc doc s6 dinh ky hang thang theo
bién d¢ khong qua 7 ngay. Lich
doc co thé thay doi tuy thudc
DHN docso B8 s sap xép lai ctia cong ty
0 S L do nhiéu yéu t6 khach quan.
trinh hang - Nhéan vién doc s tiép :"
ey can tryc ti€p DHN va chup
hinh DPHN d€ kiém tra doi

chiéu.

- Céc truong hop khong doc
dugc chi s6 bao gom: nha khach
DHN khong hang déng ctra, DHN bi khuat 14p,
LA T e e trd ngai tir phia khach hang...

sO Truwong hop nay chi s6 nwéc

cua ky khong doc dugc tam tinh

bang trung binh chi s6 caa 3 ky

gan ke.
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SO TAY DICH VU KHACH HANG

- DHN bj duit chi médt s6, b€ mat s, mat,...: khach hang
déng tién boi thuwong dé€ thay DPHN mdi (truong hop DPHN ¢

ngoai nha khach hang, c6 gan hop bao vé, Cong ty sé thay
mién phi cho khach hang va khach hang phai cam két bao
quan DHN va hop bao vé, néu mat ntta, khach hang phai
D)5V dong tién boi thuong).

- BHNDbi tubn, mo
mat so... cong ty thuc
hién thay thé mién phi
cho khach hang.

- Khach hang kiém tra lai nhu cau stt dung nudc trong
ky va xac dinh nguyén nhan tang cao do sit dung nwdc nhiéu
hon nhitng ky con lai.
- DPuong 6ng bén trong
905 INEU TR hha Khach hang bi 1o 1i; thiét
tang cao /{ bi st dung neée bi hong; bon
thuong chtra trung gian bi tran; dadu
ndi 02 ngudn nudc lam cho
nuéc mdy bi chdy xudng

giéng.
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SO TAY DICH VU KHACH HANG

PHAN IV - THANH TOAN TIEN NUOC
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SO TAY DICH VU KHACH HANG

Thanh toan
tryc tiép cho
cac nhan
vién thu tién

nuwoc tai nha.

Thanh toan

tai quiy thu

tién phong
giao dich
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SO TAY DICH VU KHACH HANG

. . NGAN HANG TMCP NGOAI THUONG VIET NAM
Lam Uy ) -
CHI NHANH TAN BINH DUONG
nhiem chi va et
: SO tai khoan: 0461000520454
UVERE T Khi chuyén khoan, Quy khach phai ghi cht s3 danh

tai khoan ULIAE ky héa don thanh toan.

CAC HINH THUC THANH TOAN KHAC

VI PIEN TU PAYOO: khach hang c6 thé thanh toan héa don
tién nudc tai cac diém thanh toan hoac truy cap website

www.payoo.com.vn.
. ©
L 2
®e

- Céc di€ém thanh toan Payoo:

-
.. L)
eoe®
Pa 0-- -
Bach héa -
| 3
Famiyrart.  CaGK]  ViMart® GS25  {Ha)

SIEU THI DIEN MAY - NOI THAT

=CHOLON=  Nguyenkim"
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mobile money

ECPay

THANH TOAN SUC MANH

SO TAY DICH VU KHACH HANG

VIETTEL: Thanh toan tai quay thu cta tat ca cac ctra hang/ Siéu
thi/ Diém thu Viettel trén toan qudc hodc qua dich vu
ViettelPay cuaa Viettel (Tai tng dung ViettelPay tai
https://viettelpay.vn/)

MOMO: Thanh toan tién nudc qua dich vu vi dién td MoMo
tai cac diém thanh toan hodc truy cap website www.momo.vn

NGAN HANG AN BINH: Thanh toan tién nw6c qua chi nhanh,
phong giao dich ciia Ngan hang An Binh (ABBank) hoac truy
cap website www.abbank.vn

NGAN HANG QUAN DOI: Thanh toan tién nwdc qua chi
nhanh, phong giao dich cia Ngan hang An Binh (ABBank) hodc
truy cap website www.abbank.vn

ASBANK MR

VTC365: Thanh toan tién nudc qua Cong ty VIC Cong nghé va
ndi dung s6 (VTC365) hoac truy cap website www.365.vtc.vn

Vi THANH TOAN DPIEN TU
An)
VNPAY® =
Scan to Pay AirPay

ECPAY: Thanh toan tién nudc qua Cong ty VIC Cong nghé va
nodi dung s6 (VTC365) hodc truy cap website www.365.vtc.vn

CONG TY CO PHAN CAP NU'OC TRUNG AN |TONG DAI 19001836 | www.cskh.capnuoctrungan.vn


https://viettelpay.vn/
http://www.momo.vn/
http://www.abbank.vn/
http://www.abbank.vn/
http://www.365.vtc.vn/
http://www.365.vtc.vn/

SO TAY DICH VU KHACH HANG

PHAN V - SUA CHUA, TU BO
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SO TAY DICH VU KHACH HANG

1. Stta chita tt DHN ra ngoai mang ludi:

KHI PHAT HIEN RO Ri, BE ONG TU
PHN RA NGOAI

ALO..CODIEMBE BNG 1!

TONG PAI Khéach hang thong bao dén cong ty qua
19001836 7 )

tong dai 19001836 dé co6 doi stta chira
dén khic phuc kip thoi. Chi phi sita

chita do cong ty chi tra.

PUONG ONG VA THIET BI SU
DUNG NUOC SAU PHN

Khach hang phdi thuwong xuyén
theo doi va ki€ém tra. Hang thang
nén ghi lai chi s6 nwéc d€ biét dugc

tiéu thu cta thang stt dung, so sanh

voi tiéu thu cua nhitng thang truedc

, ) A Khdch hang phdi thanh todn
dé phat hién tiéu thu bat thuwong

. o cho tiéu thu ting cao bdt thuong do
nham han ché that thoat nwéc sau

suw c6 bé duwong 6mg trong nha.
PHN. e <
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SO TAY DICH VU KHACH HANG

Khach hang c6 tiéu thu ting cao, cin thwc hién gip

cac bién phap sau dé xac dinh that thoat va khac phuc

KIEM TRA
PUONG ONG
BAN NGAY

KIEM TRA
DPUONG ONG
BAN DPEM

KIEM TRA
PHAO CHONG
TRAN

PAU NOI 02
NGUON NUOC

Doéng tat ca cac thiét bi st dung nudce trong 1 gio, khach
hang khong stt dung nudc, theo doi DHN xem c6 quay
khong? Néu DHN quay, ghi lai chi s6 dau gio va cudi gio
d€ xac dinh lwong nudc thdt thodt ngdy. Tién hanh kiém
tra duong ong va thiét bi d€ phat hién diém ro ri.

Vao thoi diém 23 gio, dong tat ca cac thiét bi st dung
nuwdc (khdong st dung nwdc), ghi lai chi s nude trén
DHN. Dén 5 gio sang ghi lai chi s nudc dé€ xac dinh
luong nudc thit thodt dém. Tién hanh kiém tra duong
Ong va thiét bi d€ phat hién diém ro ri. Néu khéach hang
van chua phat hién duoc di€ém ro ri thi tam thoi thuc hién
dong van sau DPHN ngay khi vira stt dung nudc xong va
thoi diém trude khi di nga budi toi.

Treong hgp duwong nudce st dung sau DHN c¢6 bon chira
trung gian, can luu y phao chong tran bi hw, lam nwéc
tran bon ra ngoai. Thoi diém nudc tran bon thuwong xay
ra tir 0 gio dén 5 gio sang.

Luu y viéc ddu ndi hai nguén nudc: nede may va nuwde
giéng chung vdi nhau, khi van hanh sé lam nuwdc may
chay nguoc lai giéng, gay that thoat. Pa s6 nhitng treong
hop bi bé duong 6ng chinh trong nha khach hang lam

nudc thoat ra ngoai qua duong 6ng thoat nuwdc thai.
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SO TAY DICH VU KHACH HANG

PHAN VI - KIEM TRA - KIEM DINH
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SO TAY DICH VU KHACH HANG

KIEM DINH DHN

Truong hop khach hang nghi ngo vé do chinh xéac cia DHN, cong ty sé hd
tro vé mat thu tuc tai Trung tim Ky thuat Tiéu Chuin Do Lwong Chit Luong
3 d€ khach hang ching kién cong tac kiém dinh. Cong ty sé tam thu ctia khach
hang chi phi kiém dinh (Gia kiém dinh nam 2020: PHN 15mm la 1.240.0004;
PHN 25mm la 6.080.000d; PHN 40 mm la 16.690.000d; PHN 50mm la
17.190.000d). DPHN dwoc xem 1a van chay
chinh xac néu két qua kiém tra c6 sai s0 '\ DHN duoc xem 1d vén chay
khong vuot qua +5%. Truong hop DHN  cpinh xic néu két qua kiém tra
cd sai s6 vuot qua +5%, cong ty s€ hoan | .5 ¢4i s6 khong vitot qud +5%.

tra lai phi ki€ém dinh cho khach hang.

CACH KIEM TRA PHN TRONG GIA PiNH

Khach hang ciing c6 thé tu kiém tra d chinh xac caia PHN mot cach twong
ddi bang nhitng bon dong ¢6 trén thi trerdong hodc stt dung chinh bon nwdc trung
gian co tai nha. Ngay sau DPHN, khach hang st dung mét duong 6ng mdi, riéng
biét véi duong ong cii, ghi chi s6 DPHN truede khi mé van cho nwdce vao bon dong,
nudc day bon ghi lai chi s6 ndc mdi va tinh duoc lugng nwde vao bon tuwong ting

v&i thé tich cia bon nuwdec.

CONG TY CO PHAN CAP NU'OC TRUNG AN |TONG DAI 19001836 | www.cskh.capnuoctrungan.vn



SO TAY DICH VU KHACH HANG

PHAN VII - CHAM DUT HOP PONG
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SO TAY DICH VU KHACH HANG

1 - Cac bién phap khéa nudc

TAM NGUNG CAP NUOC (NIEM PHONG)

La thuc hién khéa van treée PHN va bam chi niém phong. J

La thuc hién cat va bit duong dng truéc DHN vao nha khéach
hang.

CHAM DUT HOP PONG DICH VU CAP NUOC (CAT HUY)

La thwc hién htiy danh ba khach hang, dao duong khoa tan
goc van coc trén duong 6ng cai di ngang nha khach hang. Hé
thong ong va thiét bi sau van cdc khong con st dung duoc

ntta, sé bi huy bo )

2 - Thuc hién cong tac khdéa nudc:

Sau 7 ngay k€ tir ngay nhan “Giay bao tién nudc”, cong ty sé giri “Thong bao
lan 1”7 d€ thanh toan tién st dung nuwdc. Qua thoi han 7 ngay ké tir ngay nhan
“Thong bdo Ian 1” ma khach hang van chwa thanh toan, cOng ty sé thuc hién tam
ngung cap nudc (niém phong). Chi phi mé niém phong la 150.000 dong (gia nam
2020).

Sau 15 ngay ké tir khi goi “Thong bao [an 2” ma khach hang van chwa thanh
toan, cong ty budc phai thuee hién ngirng dich vu cap nudc (cat tam). D& sit dung
nudc tro lai, khach hang phai thanh toan tién ng va phi néi 6ng 800.000 dong (gia
nam 2020).
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SO TAY DICH VU KHACH HANG

Sau 30 ngay ké tir khi goi “Thong béo [an 3” ma khach hang van chwa thanh
toén, cdng ty sé tién hanh chdm dit Hop dong Dich vu cap nude (cat hay). Dé st
dung nudc trd lai, khach hang phai thanh toan tién ng va phi tai 1ap danh bd. Chi
phi tai 1ap danh bd dwoc tinh theo bang gia thiét ké nhw gan méi DHN.

prn

Thanh toan ng
-+ phi mé niém phong
. Phi mé& niém phong
(2020): 150.000d

Ngay
doc so

"
7 ngay

chwa thanh toan

HONG
BAO
LAN2 . ,
y 15 ngay Thanh toan ng
chwra thanh toan + phi ndi 6ng
CATE "Bhi ngi 6ng (2020);
AM 800.000d

30 ngay
chwra thanh toan

Thanh toan ng +
phi tai lap danh bd
Phi tai lap danh bd
dwgc tinh nhw phi
gan méi DHN
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SO TAY DICH VU KHACH HANG

PHAN VIII - DICH VU HO TRO KHACH HANG
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SO TAY DICH VU KHACH HANG

Khéch c6 thé tai va cai dat tng dung My Tawaco trén dién thoai dé duoc hd tro
nhanh chéng hon.

Ui ugay ing duny MY TAWACO srée disu thoa di ding

.o Nhin thing bao
P> Google Play @ ha cin té&” tin
# Download on the

@& AppStore 0 Thd tue, thant tedn
§B) e dieh vy bhich hing tnge tugin

GETITON

Nham nang cao chat liong phuc vu khach hang, cong ty da thanh 1ap s dién thoai
néng 19001836 dé goi trie tiép vao Trung tam ho tro khach hang 24/7; moi yéu

cau, thac mac ctia khach hang sé duoc giai quyét va giai dap kip thoi.

eoNe TV 60 PriN eAR NUOE TRUNG AN

Website: www.cskh.capnuoctrungan.vn Hotline: 19001836

o

b
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Hudng vé céng aéng, pkén‘ trién dé p|m4c vu 181 hon
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